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Abstract 

 
The present study is aimed to investigate perceived mobbing, self-esteem, and body image together. In 

this direction, relations between these constructs were examined, and mobbing scores of different  

socio-demographic groups were compared. Participants of the study were 223 female and 219 male, a 

total of 442 people, who have been working in public (165 people) or private sector (277 people) more 

than a year. Data were collected through the A Mobbing Scale, the Two Dimensional Body Image Scale, 

and the Coopersmith Self-Esteem Inventory. In order to explain perceived mobbing, different regression 

models and in order to demonstrate the relations between variables, different path models were tested. 

Results suggest that, self-esteem is the most important predictor of mobbing. Respectively, body image 

affects perceived mobbing indirectly through self-esteem. According to the results of covariance analysis 

that was performed for comparing socio-demographic groups, number of working years, and age has no 
significant effect on mobbing scores. In addition, results reveal that especially poor body image, low  

self-esteem, and bad economic conditions may be prominent risk factors for exposure to mobbing. 
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1. Introduction 

 
Body image, which has become an increasingly popular research topic within various fields such 

as social and health sciences, is a notion that is often used interchangeably with physical appearance 

(Cash, 2004; Furnham, Badmin & Sneade, 2002). Although body image is frequently equated with 

physical appearance, it refers to a much broader concept than the latter, and it is conceptualized as a 

multidimensional construct that encompasses individuals' cognitive, emotional and behavioral evaluations 
of their physical appearances. It is stated that body image consists of two main components, namely, 

perceptions and attitudes. The perceptual component contains individuals’ personal evaluations of their 

physical appearances whereas the attitudinal component contains individuals’ feelings or thoughts about 

their own bodies (Chase, 2001; Hayes, D’Anci & Kanarek, 2011; Stokes & Frederick-Recascino, 2003; 

Wenninger, Weiss, Wahn & Staab, 2003).  

Although body image is conceptualized as a subjective construct, it is demonstrated that 

individuals’ perceptions of and attitudes towards their bodies are influenced by socio-cultural ideals and 

expectations that are presented in media through various messages (Cash & Labarge, 1996; Lee, Lee, 

Choi, Kim & Han, 2014; Sainsbury, 2009; Veldhuis, Konijn & Seidell, 2012). Internalization of these 

ideal body portrayals has an important impact on individuals’ body image (Bessenoff, 2006; Chase, 

2001). The perceived difference between ideal norms and the personal evaluations of one’s own physical 
appearance may lead to dissatisfaction with body and cause body image distortion. Negative evaluation or 

distorted perspective towards body is linked to psychological problems such as depression, anxiety, eating 

disorders and so on (Friederich et al., 2007; Lee et al., 2014; Swami, Hadji-Michael & Furnham, 2008; 

Thompson, Dinnel & Dill, 2003; Weawer & Byers, 2006) 

In previous studies, body image has been found to be closely related to self-esteem which also 

encompasses overall perception of self (Latha, Hegde, Bhat, Sharma & Rai, 2006; Sainsbury, 2009). In 

this direction, some researchers suggest that body image is an essential component of self-esteem, 

whereas others hold the view that body image and self-esteem are related but different constructs 

(Kostanski & Gullone, 1998; Sainsbury, 2009). Despite the different approaches on the relation between 

these two constructs, it has commonly been assumed that body image distortion may have negative 

affects on self-esteem. In other words, it is considered that negative body image is reflective of low  
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self-esteem (Latha et al., 2006). On the other hand, it is widely believed that people who look physically 

attractive are more likely to be successful, happy, intelligent, sociable, and emotionally stable (Chase, 

2001). Besides, physically attractive and successful people are judged more favorably, treated better, 

appreciated greatly by society (Sainsbury, 2009). However, in the job context, individuals’ physical 

appearances comprise risk factors for becoming target of regularly repeated, undesirable, destructive, 

hostile, and inappropriate behaviors such as ostracizing, insulting, humiliating and so on (De Pedro, 

Sánchez, Navarro & Izquierdo, 2008; Einarsen, 1999; Leymann, 1990; Tomi?, 2012; Turaç & Şahin, 

2014; Tutar & Akbolat, 2012). Whatever the reason, exposure to mobbing may lead to severe stress 

related outcomes such as psychosomatic symptoms, depression, anxiety, PTSD (Post-Traumatic Stress 

Disorder), suicidal thoughts and behaviors (Szigety, 2012; Notelaers, Vermunt, Baillien, Einarsen  
& De Witte, 2011; Leymann & Gustafsson, 1996). Low self-esteem is considered both a consequence of 

mobbing and a vulnerability factor for it (Einarsen, Raknes & Matthiesen, 1994; Einarsen, 2000; Şenol et 

al., 2015; Szigety, 2012).  

As discussed above, although several divergent accounts on the relation between physical 

appearance and exposure to mobbing have been proposed, there is a notable paucity of research on body 

image and mobbing relation in job context. In this direction, the present study is aimed to examine this 

relation. 

 
2. Methods 

 

2.1. Participants 
Primary exclusion criteria for participation in the study were working at non-revenue generating 

jobs, working less than a year, and working in a job that there are less than five employees. Participants 
were 223 female (50.5%) and 219 male (49.5%), a total of 442 people, ranging in age between 18 and 64 

(Mean = 29.50, SD = 7.79 years). 165 (37.3%) of the participants have been working in public sector and 

277 (62.7%) in private sector. Working years of the participants ranged between 1 and 48 (Mean = 6.32, 

SD = 7.38 years). 

 

2.2. Materials 
Data were collected through the A Mobbing Scale, the Two Dimensional Body Image Scale, and 

the Coopersmith Self-Esteem Inventory. 

The A Mobbing Scale, consists of 30 items (α = 0.96) rated on a 5-point Likert-type scale  
(on which 1 = Very Inaccurate and 5 = Totally Accurate). High scores indicate higher level of perceived 

mobbing (Tatar, Namlı et al., 2017). 

Two Dimensional Body Image Scale, is a self-report questionnaire, consisting of 63 items scored 

on a 5-point Likert scale ranging from 1 (Dislike Extremely) to 5 (Like Extremely). Besides the overall 

score (α = 0.93), the scale also provides scores for the two sub-dimensions called Functions (α = 0.83) 

and Appearance (α = 0.92). Higher scores indicate satisfaction with body in general, physical appearance, 

and functions of body parts (Tatar, Saltukoğlu et al., 2017). 

Short Form of the Coopersmith Self-Esteem Inventory for Adults, consists of 25 items (α = 0.81) 

scaled dichotomously (Yes = 4, No = 0) with higher scores indicating higher level of self-esteem (Eriş  

& İkiz, 2013). 

 

2.3. Procedure and data analysis 
Data were collected through an online survey within a 1-month period. Convenient sampling 

method was used for sharing the web link to the survey with people who met the inclusion criteria and 

accepted to participate in the study voluntarily. In the first place, internal consistency reliability 

coefficients for the scales were calculated. Afterwards, for determining the relationships between the 

variables, Pearson correlation analyses; for predicting the perceived mobbing scores, simple and multiple 

linear regression analyses; and for examining the direct and indirect effects of the variables on each other, 

path analyses were performed. Finally, the mean scores of the groups were subjected to the one-way 

Analysis of Covariance (ANCOVA) in terms of the perceived mobbing scores. 

 

3. Results and discussion 

 
In this study, results of the different regression and path analyses were reported together 

designedly with the aim of demonstrating the differences between the models and the changes in results 

with the transition from one model to the other. Another advantage of evaluating variables both together 

and separately is that it provides comparable results that lead to a better understanding of their relation to 

mobbing. 
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Results of the simple and multiple linear regression analyses showed that in predicting the 

perceived mobbing scores, self-esteem is the most important predictor. The increase in the R2 values 

(0.055-0.152) obtained in the five different regression models indicates that body image has a significant 

complementary role in self-esteem while predicting the mobbing scores. Although regression analyses 

resulted in the expected direction, for investigating the relations between body image, self-esteem, and 

mobbing further, nine different models were tested through the path analysis in order to demonstrate the 

differences between models and determine the better fitting model. Besides the direct relationship 

between body image and mobbing, results of the last model, in which the overall total score of the  

Two-Dimensional Body Image Scale and its sub-dimensions were correlated with mobbing both directly 

and through self-esteem, reveals that body image has an impact on mobbing and self-esteem may play a 
mediating role between body image and perceived mobbing. Although the significantly improved fit 

indices and compatible results with the findings of regression analyses in general, there was a difference 

between the two methods that sub-dimensions of the Two Dimensional Body Image Scale did not 

contribute much in explaining the variance related to mobbing in regression analysis whereas 

specification of these sub-dimensions improved the model fit significantly in path analysis. 

In order to support the results obtained from previous analyses and to explain the difference 

observed between these two different methods, mobbing scores were compared in terms of body image 

and self-esteem via covariance analysis. In this direction, perceived mobbing levels of different groups 

that were formed based on the socio-demographic characteristics of the participants were compared. It has 

been thought that especially age (in terms of body image) and number of the working years of participants 

(in terms of interpersonal relationships at workplace) may have a common effect on perceived mobbing 
scores, therefore these variables were included and controlled as covariates. However, contrary to 

expectations, findings suggest that these variables did not affect the mobbing scores as covariates. 

ANCOVA results support the results obtained from both regression and path analyses. While there is no 

difference found between the body image groups in terms of the mobbing scores, there is a significant 

difference found between the self-esteem groups. On the other hand, it was hypothesized that that there 

may be differences in mobbing perceptions of body image groups relying on the previous studies which 

have suggested that both being physically unattractive and having an extremely attractive physical 

appearance are risk factors for exposure to mobbing (Tomic, 2012; Turaç & Şahin, 2014). However, 

results of the present study do not support the previous findings as there was no difference found in this 

direction, additionally no interaction was observed between the self-esteem and body image groups. On 

one hand, this result indicates that there is no interaction between these constructs. On the other hand, this 

contradictory result may be due to unmeasured variables (such as body image, which could account for 
some aspects of the results) or other uncontrolled error sources in previous studies. Either way, it is 

concluded that relations between these constructs need to be reconsidered with more sophisticated and 

complex designs. When results for the socio-demographic variables are evaluated as a whole, it is 

understood that "weak" people seem to be more vulnerable to mobbing in general. In this study, it is seen 

that especially distorted body image, low self-esteem, and bad economic conditions are prominent risk 

factors for exposure to mobbing. 
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